
 i 

 

 

 

 

Using Library E-Resources as Required Course Materials: 

Incorporating E-Journals and E-Databases  

into the Accounting Curriculum 

Mark D. Crowley 

Bridgewater State College 

 

 

American Accounting Association Annual Conference 

Effective Learning Strategies 

August 6, 2007 

Chicago, IL 

 

 

 

 

 

 

 



  Library E-Resources   ii
   

AAA-ELS Mark D. Crowley 8/6/2007 

 

Abstract 

Library E-Resources such as E-Databases and E-Journals are readily available online 
through University libraries.  These resources can be incorporated into the accounting 
syllabus to make courses relevant, current, and interesting without adding additional 
costs to the student.  Many students are already familiar with using E-Databases to 
locate E-Journals and to research articles by subject.  Students have used this E-
Resource very effectively as part of previous research projects required in many 
courses.  This study will analyze the effects of making other Library E-Databases such 
as Standard & Poor’s Net Advantage and Thomson One Banker databases part of the 
accounting syllabus.  These Library E-Resources can further enhance the student’s 
role in the research process by training students to read current financial statement 
filings, to review industry reports and to utilize cases and other analytical tools. This 
will encourage students to incorporate library resources and accounting research into 
their professional lives as practitioners and executives. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  Library E-Resources   iii
   

AAA-ELS Mark D. Crowley 8/6/2007 

 
 
 
 

TABLE OF CONTENTS 
 
 
 
 

I:  INTRODUCTION………………………………………………………… 1 
   
 

 II: LITERATURE REVIEW…………………………………………………  3 
   

     
III: METHODOLOGY………………………………………………………….8 
   
 
IV: RESULTS………………………………………………………………… 19 
 
   
V: CONCLUSION …………………………………………………………. 21 
 
     
VI: DISCUSSION OF E-RESOURCES …………………………………….. 22 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  Library E-Resources   1
   

AAA-ELS Mark D. Crowley 8/6/2007 

 
INTRODUCTION 

 
 

University libraries have acquired many new electronic resources  

(Library E-Resources) which are available without charge to accounting students and 

faculty.  These Library E-Resources include electronic versions of most of the 

academic journals, as well as the major business databases, SEC annual report filings 

(10Ks), and analyst reports.  University librarians are very eager to provide these 

Library E-Resources to Accounting students and faculty in order to enhance the 

learning experience, to remain competitive, and to justify the extravagant costs of 

these services.  More importantly, making academic research materials available to 

students will provide a sophisticated and effective learning strategy that will not only 

train the students to use these resources but will also engender an appreciation for the 

research performed by university scholars and provide an opportunity for students to 

use these resources in their executive and professional lives.        

   
Library E-Resources such as E-Journals and E-Databases can be  

used as additions to the list of required materials but should not be used in place of 

textbooks. Library E-Resources can be used in a similar manner as course class-packs 

or reserve books—required materials with required assignments which are available to 

all students at little or no cost.   

 

 Most colleges and universities have E-Journal search engines that can find 

research articles by Title, Author or Topic. This study will not focus on finding 

research articles because most students are already familiar with using E-Databases 

like JSTOR to find journal articles.  Students have used Library E-Journals in doing 

research for term papers or financial reporting projects. As a result, students feel very 

comfortable utilizing the Library E-Resources associated with locating appropriate 

research articles and using the articles to write well-documented research papers as 

part of the Accounting curriculum. 
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This study will focus on examining the use of Library E-Databases in finding 

Company 10Ks, Industry Surveys, Scholarly Cases and corporate data for analytical 

purposes. The exact configuration of Library E-Databases varies by college or 

university but many schools have a wide variety of Accounting E-Databases such as 

Standard and Poor’s Net Advantage, Thomson One Banker, Bloomberg, Factiva, 

Emergent Online,  as well as many other very well-respected electronic resources.     

  

 Each Library E-Database has its own identity and provides distinctive financial 

features which can be used as part of the Accounting curriculum.  The problem that 

arises is which E-Database and which resource should be part of the syllabus and 

required of all students? With so many options and only a small amount of class time 

to devote to this portion of the syllabus it is important to identify the best and most 

appropriate E-Resource to use.    

 

 This study will focus on identifying several Library E-Databases that can be 

added to the accounting syllabus.  The list of Library E-Databases varies by University 

but the important thing to emphasize is that by using Library E-Databases each student 

will have the same access to the same material at the same time.  Just as all students 

use the same textbook with the same exercises, all students will use the same Library 

E-Database to find the same material for a specific Accounting course.   
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LITERATURE REVIEW 

 

 David, MacCracken, and Reckers (2003) in their article Integrating 

Technology and Business Process into the Accounting Curriculum noted that there 

have been many calls for change to accounting education.   Their research noted that 

many studies warn that resisting change will lead to obsolescence. The authors found 

that the major impediment to technology integration in the accounting curriculum was 

the lack of faculty expertise.  Although their study focused on implementing 

accounting systems into the curriculum, a key issue they addressed was that faculty 

should work together to incorporate technology into the accounting curriculum. 

  

One small step to meet this goal would be to use the Library E-Resources that 

are already available to faculty and students and to gradually incorporate these 

resources into the curriculum. Liu (2000) in his article about the emergence of 

business information resources on the internet and its impact on business librarianship, 

found that business information services pose a great challenge to librarians to 

effectively identify, evaluate, select, and organize Library E-Resources.  Many 

university libraries have provided easy access to their Library E-Resources through the 

school’s library website.  Libraries have done a good job of organizing the vast 

number of E-Databases around the specific fields that they cover.  Business and 

Management students can locate this general area and then can find the Library E-

Databases that are available for this field of research.  The standard list of E-Databases 

other than those devoted to finding E-Journal articles may include Thomson One 

Banker, Standard and Poor’s Net Advantage, Factiva, Mergent Online and Bloomberg 

and many others depending on the size of the school, the type of research performed, 

and the resources devoted.    

  

E-Resources for Projects 

 Baker’s (1999) article about internet uses in accounting education found that 

students used online resources to locate current materials to promote in-class 

discussion and to help with completing research projects.  They acknowledged that 
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faculty teaching financial accounting courses used the Internet to improve the 

relevance of textbook materials by using the FASB site to retrieve summaries of recent 

FASB statements, exposure drafts and the FASB casebook. These applications are still 

used today; however, the world of Library E-Resources has changed and many new 

avenues for learning strategies have emerged. 

 

New Models of Publishing and Library Services  

 In a lecture about new publishing models via the Internet, Greg Tananbaum 

(2007) noted that researchers were using new and different methods of imparting their 

research in a more interactive manner.  This exchange of ideas is characterized by less 

restriction, more interaction, more feedback, more convenience and more timely 

information transfer.  Research in the 2.Oh generation will reflect the need to analyze 

current financial statements, current industry surveys, and current accounting 

disclosures.   

  

Role of the Librarian is changing 

 Angandi, Mallikarjun  and Koganuramath (2004) found that the role of 

libraries and librarians has changed dramatically.  They found that electronic resources 

allowed for the rapid distribution of information at a reduced cost.  Its use has been 

limited to certain sectors because of technical and legal issues. However, in areas like 

financial information where it is well established,  it provides a unique communication 

medium that cannot be duplicated by a paperbound technology.  They also found that 

librarians will have to play a crucial role in handling these electronic resources.  How 

librarians communicate Library E-Resources will affect Accounting in many ways. 

   

Why not just use the Internet to supplement the textbook? 

If faculty wants to add E-Resources to a particular course, why not just have 

the student find the information himself by any means possible. Bell (2000) found that 

students will initially consult the Internet for information before seeking out other 

sources and that unless otherwise educated, students will be unconvinced that most 

library resources are of any value.  Instructors can help to overcome this prejudice and 
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encourage students to take advantage of Library E-Resources. As Bell (2000) found, 

there are a spectrum of business information resources available to students and the 

Internet is just one of these resources.  Library E-Resources represent a very fertile 

area for learning Accounting concepts and applications in an equally rewarding 

environment.      

  

Isn’t Google Enough? 

 Brophy (2005) researched this very topic and compared research results using 

Google and Library Systems.  He found that Google is superior for coverage and 

accessibility.  Library Systems are superior for quality of results.  He also found that 

improving the skills of the searcher was likely to give better results from the Library 

Systems but not for Google. 

  Library E-Resources follow a similar editorial review as textbooks. Library E-

Resources like textbooks are expensive and libraries expect a specific level of quality 

before subscribing.  Library E-Resources are also monitored for use, relevance and 

quality with poorer Library E-Resources being replaced with higher quality ones. 

 

Why not just the Textbook? 

As Phillips (2006) found there are standard approaches to reading accounting 

textbooks and to textbook learning.  Academically strong students read to understand 

the material, while weaker students read to reduce anxiety. While the advantages of 

using textbooks are significant, they have definite limitations with regard to space, 

length of problems, and length of cases.  They cannot include every available 10k or 

every industry due to the restrictions of space and as a result these learning tools may 

not be used.  In response to this need, faculty have over the years been very 

resourceful in preparing up to date Class-Packs that include relevant cases and course 

material that the professor feels are vital to learning Accounting.  These materials have 

been packaged and made available to students for a minimal fee.  Theses resources are 

now posted on WEBCT or Blackboard and can be retrieved effortlessly by the 

students in the course. 
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 Library E-Resources as part of a suite of resources available 

In addition to these materials posted to Blackboard are the Library E-

Resources.  Boyce (2000) recommended that computer applications be included as 

part of a suite of resources available to the student engaged in the educational process. 

These will provide assistance in the learning process but will not replace or overturn 

the traditional approaches to teaching and learning.  He reiterated that the computer is 

not the ultimate teaching tool, but just part of the range of educational technologies 

available.   

 

 Using technology and library resources in financial accounting 

Murphy (2002) found that some faculty members supplement textbooks 

through case analyses that can simulate the real-world business environment and can 

require students to perform data-base searches for company and industry data.  

Students found that these group projects were challenging and added a real-world 

dimension that students valued. Watson, Apostolou, Hassell and Webber (2007) 

reviewed 223 articles about accounting education literature and they list available 

cases that faculty can use in their classes.  They categorize the articles by topic and 

provide a clear and easy to read list.  For instance, a faculty member who is teaching a 

class in Financial Accounting can select from approximately 30 cases with topics 

ranging from fraud issues at Micro Strategy to secret strategies at WorldCom.  Lipe 

(2006) categorized the cases from Issues in Accounting Education by course and topic. 

These well written cases can be accessed through the University’s Library E-

Databases and can provide a sophisticated addition to the textbook.  Teaching notes 

are available for each case. 

 

Murphy (2002) structured several projects to familiarize students with 

accounting resources that were available electronically and to require students to use 

an electronic database to research and analyze a specific financial accounting topic. 

Instructions were provided to students to help them complete the projects in an 

organized manner.  This research also provided a survey to determine its effectiveness.    
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Recently, Weinstein (2005) created a resource for accessing Accounting 

education cases which made these educational cases readily available to Accounting 

faculty. The next year Brasel and Hentz (2006) provided even more help to accounting 

faculty when they authors created a database consisting of accounting articles, cases 

and instructional resources.  Any of these items can be included into the Accounting 

syllabus.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  Library E-Resources   8
   

AAA-ELS Mark D. Crowley 8/6/2007 

III: METHODOLOGY 

 
 
 In order to test to see if using Library E-Resources is an effective learning 

strategy, several Library E-Resources were selected from the long list of available 

resources and used in two Accounting courses.   One set of three E- Resources were 

incorporated into a graduate Financial Statement Analysis course syllabus while 

another set of three were included in an introductory Financial Analysis syllabus.  The 

required Library E-Resources were available to all enrolled students, some who could 

connect to the library while on campus and others who could access the library from 

off-campus.   The following process was used to determine which Library E-

Resources would be used in the two classes.  

 
Interviewed College Reference Librarians 

College librarians from four colleges were consulted about their preferences 

for Library E-Resources for Accounting.  Each of these librarians has already 

established an extensive site for Library E-Resources for Business and Management.   

From this list of available E-Resources, each E-Resource was reviewed for its 

relevance to the courses listed above. 

 

Limited to Library E-Databases 

For this study the Library E-Resources were limited to E-Databases. These 

Library E-Databases were tested for their specific functionality, relevance to 

accounting, and contribution to the syllabus of a course.  After going through many of 

theses Library E-Databases, it was decided that Standard and Poor’s Net Advantage, 

Thomson One Banker, and Bloomberg E-Databases would become required materials 

for the graduate Financial Statement Analysis class while Mergent Online, Factiva 

and Bloomberg would be used for the undergraduate Financial Analysis class.      
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Financial Statement Analysis: 

 

Standard & Poor’s Net Advantage – “Industry Surveys”  

 Standard & Poor’s Net Advantage was selected as one of the three Library E-

Databases to be used in the graduate course. Within the Standard & Poor’s Library E-

Database,  “Industry Surveys” were specifically selected to be included in the syllabus 

as required course material. Under the section “Industry Surveys” is a subsection 

called “How to Analyze a Company” in that industry.  This unique resource was 

required reading for each class. 

 
Figure 1 

Standard & Poor’s Net Advantage Main Screen 
Go to “Industry Surveys” on the right (Quick Links)-pick an industry 
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Each class had a discussion about the industry assigned and about the company 

in that industry.  

Figure 2 
Standard & Poor’s Net Advantage 

“How to Analyze a Pharmaceutical Company” 
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Thomson One Banker – 10Ks  

Company10Ks were assigned each class. Each week’s company was retrieved 

from Thomson One Banker.  Students could select the company and then download 

just the 10K Financial Statements: Income Statement, Balance Sheet and Cash 

Statement in an EXCEL file.  Using Thomson One Banker for retrieving the 10ks 

allowed each student to have the same numbers, the same format and the same 

relationships for performing their ratio analyses.  

 
Figure 3 

Thomson One Banker 
Main Screen 
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Figure 4 
Thomson One Banker 

Go to Spreadsheet Financials: “US 10K Historical Financials” (Right) 
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Figure 5 
Thomson One Banker 

“US Historical Financials” 10K in EXCEL Format 
 
 

 
 

If further information were necessary, such as disclosure data, the full 10K is 

also available on this same screen (see filings) in an easy to access format.  The full 

10K is available in Thomson One Banker with a table of contents that allows the 

student to scroll down to Item 8 of the 10K and retrieve just the disclosures. Thomson 

One Banker is very useful because it is easy to use and it provides the student with 

access to the most recent 10K information.   
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Bloomberg 
 

The Bloomberg Library E-Resource was also a required material and as part of 

the assignments section.  Periodically (every 5th class) financial analysis was required 

by using the Bloomberg terminal in the library.  The Bloomberg terminal is the same 

terminal used in investment houses to analyze stock transactions and companies from 

a variety of viewpoints. Bloomberg offers a wealth of information; however, it was 

necessary to restrict the access and use just the sections labeled “Financial Analysis” 

and “Equity”. 

Figure 6 
Bloomberg 
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Class Discussion  

These Library E-Resources were used as part of a long, three hour class 

format.  One segment of the class was devoted to class discussion and analysis of an 

assigned industry and the assigned company within the industry.  Short templates were 

prepared to focus the attention on the four most important issues facing the industry as 

well as an analysis of the company assigned in that industry.  The discussions 

highlighted the differences in industries from one class to the next.   

 

Issues in Accounting Education Cases used in Exam  

In addition to these E-Databases, a case entitled E-Toys, Inc. (Stuart, I. & 

Karan, V. 2003) was selected from Issues in Accounting Education’s Instructional 

Resources.  Portions of this case were included in the midterm exam.  As indicated in 

the introduction, these Library E-Resources were used in addition to the textbook 

readings and assignments. 

 

Introductory Financial Analysis: 

 

For the undergraduate Introductory Financial Analysis class the following 

Library E-Resources were used: Mergent Online, Factiva and Bloomberg.   

Students in this class were new to Accounting and were eager to learn as much as 

possible about financial analysis. 

 

Mergent Online 

Mergent Online was used to find financial ratios in an easy to read format.  

The basic financial ratios were displayed on one page. (See below). 
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Figure 7 
Mergent Online 

     Financial Ratios 

 
 
 

 Students found that these financial ratios were particularly useful because they 

 were not overwhelming. The ratios were arranged in a logical order, listing the most 

 important ratios first.   

 

Factiva 

 Factiva is another useful E-Database that is attractive to students with little or 

 no learning curve.  Students were assigned to Build a Report through Factiva that 

 included Peer Comparison, Financial Ratios, Income Statement, Balance Sheet, and 

 Cash Statement. Most students completed the assignment and were able to discuss the 

 company, its peers and its financial ratios. See figure 8 below. 
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Figure 8 
Factiva 

“Build a Report” 
 

 
 
 
 

  Bloomberg 

The final Library E-Resource that was used in the undergraduate class was 

Bloomberg.  Since many of the students were not savvy with reading financial 

statements or analyzing financial reports, a short assignment was used.  The students 

were asked to look up the Bank of America and to find their current Earnings per 

Share (EPS) data and to print just that one page.  This exercise led to a class 

discussion about the Bank of America, earnings per share, and annual financial data 

versus quarterly financial data.  The students seem to enjoy finding the company and 

the data from a sophisticated resource usually available only to brokerage house 

analysts.   
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Figure 10 
Bloomberg 
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IV: RESULTS 

 
The results of using Library E-Resources and incorporating these into the 

Accounting syllabus are included below.  The results were evaluated on whether they 

could be considered an effective learning strategy for:  

  

 Class Discussion     

 Using the Standard & Poor’s Net Advantage “Industry Surveys” served to be a 

very effective learning strategy.  Students seemed to enjoy reading and discussing the 

issues found in these surveys.  Each industry has a section called “How to Analyze a 

Company” in that industry.  This provided a wealth of information about that specific 

industry that allowed students to obtain a thorough knowledge of the specific issues 

necessary to analyze a company in this area.  

 

 Company 10Ks from Thomson One Banker, financial ratios from Mergent 

Online and “Build a Report” from Factiva all were very useful for getting students 

involved in class discussion. 

 
Accessing Timely Information 

 Most of the Library E-Databases met the most important criteria for using 

these resources: timely and reliable information. Standard and Poor’s Net Advantage 

has Industry Surveys written within the last month or so.  Mergent’s industry reports 

were also available but not as extensive as Standard and Poor’s Net Advantage. 

Thomson One Banker had the latest 10Ks in short (EXCEL) and long formats (via 

Index) that make access to these reports very easy.  Factiva and Mergent Online had 

financial ratios and financial information that are up to date. In fact, Bloomberg‘s 

information is updated almost instantaneously.    

 

Useful for Subjective Course like Financial Analysis and Managerial Accounting 

 Although this study looked how Library E-Resources could be used in 

Financial Statement Analysis and Financial Analysis which are relatively subjective 

courses, industry surveys and business strategy analysis are also very helpful in 



  Library E-Resources   20
   

AAA-ELS Mark D. Crowley 8/6/2007 

Managerial Accounting and Auditing Courses where class discussion of subjective 

issues is critical to assessing the company’s strengths and weaknesses. 

 

Standard Data 

 All students had access to the same information from the same source.  This 

was helpful in eliminating conflicts in data.  Students became proficient at accessing 

the information from the specific E-Databases as the course went along. 

 

Greater Coverage 

The class was able to analyze ten companies in ten different industries with 

guidance coming from the Standard and Poor’s Net Advantage “How to Analyze a 

Company” in a particular industry.  The Financial Statement Analysis class used a 

standardized template incorporating company and industry data for each company and 

this helped to focus the discussion on several key points and ratios 

 

Consistency 

The use of standard 10K filings that were identical for each student made the 

analysis and discussion consistent. Because standardized data from 10Ks were used 

cumulative results could be prepared that included all ten companies and industries. 

This proved to be an interesting item because it incorporated all the previous 

knowledge and allowed the students to compare the industries as the weeks went 

along. 

 

Talented Classes 

 Although the Library E-Resources worked well for both courses, these 

resources were particularly effective for talented students who sought more 

sophisticated and timely examples of the material covered in the textbook. 
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V:  CONCLUSIONS 
 

 

Library E-Resources do not take the place of textbooks.  They enhance the 

material in the textbook by extending its coverage and updating case and regulatory 

content. Some of the benefits of requiring Library E-Resources are that the student has 

access to accurate, reliable, and timely information.  The Industry data and analysis 

resources helped frame the class discussion.  Discussing the company and its industry 

was particularly beneficial for long classes of more than two hours or for classes that 

met very frequently.   Since all of the information was taken from the college’s 

Library E-Resources, the students were able to develop their research skills and 

become familiar with finding sophisticated, reliable and valuable financial information 

with expert guidance and at no additional cost. Learning to utilize these Library E-

Resources now will enrich the students’ academic experience and prove invaluable 

later in their professional lives as practitioners and executives. 
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VI: DISCUSSION OF LIBRARY E-RESOURCES 

 
 

 Standard and Poor’s Net Advantage is available through many University 

libraries and offers a wealth of information about industries as part of their Industry 

Surveys.  Industry surveys include detailed and timely information about a specific 

industry including the environment, trends, and ratios used to analyze a company and 

a section on “How to Analyze a Company” in a specific industry.   

 

 Thomson One Banker is available through many University libraries and 

provides easy access to 10k financial statement filings in the Excel format.  One click 

brings up the company’s current SEC financials as filed and amended in an easy to use 

and manage EXCEL file.  Thomson also allows the student to find a specific section 

of the 10K filing without scrolling through the entire 10k to find the information. 

   

Issues in Accounting Education Cases: The American Accounting 

Association (AAA) has made its publications available online to students and faculty 

for some time. Issues in Accounting Education publishes timely and informative 

scholarly cases and resources in every edition.  These cases can be incorporated into 

many of the accounting courses and come with teaching notes.  These cases are peer-

reviewed, A-level quality and are available to all accounting students and faculty.  

Lipe (2006) has provided an extensive index to these instructional cases that 

categorizes these cases by accounting course and topic. One or two of these cases can 

be selected for inclusion into the syllabus.  Teaching notes are available for each case.  

The cases are longer and more sophisticated than the cases included in most text 

books.  These cases can be retrieved from Business Source Complete or any other of 

the E-Journal search engines.  

 
Factiva is one of many Library E-Resources that offers extensive information 

on companies and particularly on comparing a company’s financial ratios to its 

industry.   
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Bloomberg is a dedicated terminal research tool that is very expensive and 

usually can only be accessed through the library’s dedicated terminal. 

Although it is quite cumbersome and requires each user to climb a steep learning 

curve, the rewards are handsome.  The information available is extensive and reliable 

and it is used by many professionals to analyze financials.  

 
Mergent Online is similar to Standard and Poor’s Net Advantage and to 

Factiva in many ways.  This Library E-Resource produces easy to read but not 

overwhelming financial ratios.  Its “Industry Surveys” are not as extensive as Standard 

& Poor’s but they do provide valuable information.  

 

Oxford Reference Dictionary: Finally, accounting definitions can be found in 

this Library E-Resource with an associated citation available.  Definitions are 

available for all of the Accounting courses.   
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