Pueblo Hospitality Case

Thank you for the opportunity to submit our case to the 2021 MAS/IMA Teaching Case Conference.  Although we are still working on the teaching notes for the case, you will see that we have developed an interesting set of cases based on actual hotel data collect by one of the authors.   Below is a summary of the documents submitted. 
1. Pueblo Hospitality – Traditional
This case requires students to assume the role of an accountant preparing a balanced scorecard for a hotel chain.  Students must identify relevant performance measures and create an interactive dashboard for management. 
2. Pueblo Hospitality – Gamification
We created a gamification of the Pueblo Case.  As you will see in the case information, students completed the same case as the traditional case, but used an online game to identify relevant measures and then calculation those measures.  After completing the game , students prepared a presentation of their recommendations.  This case has been used in two Data Analytics classes and as a case for two data analytics competitions.  
3. Pueblo Hospitality – Game Instructions
This document provides the instructions given to students to complete the game.  Screen shots of the game screens are included.
4. Pueblo Hospitality – Teaching Note
This is the start of teaching notes for the case.  We need to complete these to include the gam and the expansion case.
5. Pueblo Hospitality – Sample Rubric
This document contains the rubric that has been used to evaluation student performance on the traditional case.
6. Pueblo Hospitality – Gamification Rubric
This document provides the rubric that was used in the data analytics competition by the judges.
7. Pueblo Hospitality – Expansion Case 
This case expands on the traditional case by introducing the use of regression analysis.  The case has been used in 3 graduate data analytics classes. 
