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School of Accountancy
Teaching and Learning Assessment Plan

Overview

The School of Accountancy (SOA) maintains a comprehensive teaching and learning assessment process to ensure that such activities effectively support the respective and complementary missions of the College of Business (COB) and the SOA.  At the core of this process are the program-level teaching and learning goals for both the undergraduate and graduate accounting programs.  These goals were developed by faculty curriculum committees with significant input by both the professional and student advisory boards. They were also influenced by the written pronouncements of professional, academic, and accrediting bodies, as well as professional licensing agencies. 

The SOA teaching and learning goals are divided into three areas:  (1) professional knowledge; (2) professional skills; (3) and professional values and attitudes.  The SOA curriculum design process seeks to ensure that courses will be designed to effectively meet these goals and thereby support the mission of the school.  The SOA Curriculum Committees (both graduate and undergraduate) identify the appropriate courses in which SOA program-level learning goals are to be covered and/or reinforced.  
Learning goals are generally assessed in the courses where the most intensive coverage occurs.  Embedded assessment tools are employed to directly assess the effectiveness of the learning activities that purport to meet program learning goals.  Additional measures of teaching and learning effectiveness are also employed to provide evidence of teaching and learning effectiveness.  They include student satisfaction surveys, employer satisfaction surveys, alumni satisfaction surveys, recruiter satisfaction surveys, student course evaluations, student focus groups, peer teaching evaluations, outside curriculum reviews by professionals, and performance on the ETS and CPA examinations.  These output measures become inputs into data-driven decision making for continuous improvement. The details of this assessment plan are presented in the following sections.
Program-Level Learning Goals

The SOA’s undergraduate and graduate accounting programs have distinct, yet complementary visions at their respective levels. The objective of the undergraduate accounting program is to provide a sound technical accounting framework that prepares students for successful careers in accounting, business, and graduate school.  The objective of the graduate program is to build upon the technical accounting framework to instill professional skills, attitudes, and values.  While additional technical content is introduced at the graduate level, this program focuses more on providing students with the ability to research, analyze, communicate, and apply new methods in a changing accounting environment.

Bachelors in Accounting Learning Goals
Undergraduate teaching and learning for undergraduate accounting students is designed to provide students with sufficient technical and professional knowledge as well as skills to form the foundation for a successful accounting career.  The SOA considers the three main knowledge areas to be: (1) professional knowledge; (2) professional skills; (3) and professional values and attitudes.   Within each of these three areas, key competencies have been identified and specific learning goals established.
Professional Knowledge.  Each student will demonstrate the ability to apply professional knowledge of the following areas:

· The development, measurement, recording, analysis, validation, interpretation, and communication of financial and other business information.

· Roles of accountants in society providing and ensuring the integrity of financial and other information.

· The ethical and regulatory environment for accountants.

· Business processes and analysis.

· Internal controls and security.

· Risk assessment and assurance for financial and non-financial reporting.

· Design and application of technology to financial and non-financial information management.

· Tax policy, strategy, and compliance for individuals and enterprises.

Professional Skills.  Students will demonstrate basic professional skills in the following areas:

· Oral and written communication in the context and language of accounting and business.

· Use of information technology to support business processes, decision making, and to ensure financial reporting integrity.

· Decision making.

· Problem solving / critical thinking skills.

· Ability to work productively as a member or leader of a team.

· Ability to find and communicate answers to accounting and tax questions (issues) by searching the appropriate pronouncements, regulations, securities data, and periodicals.

Professional Values and Attitudes.  Students will demonstrate an awareness of the following professional values and attitudes needed for success in the accounting profession:

· Apply value-based reasoning techniques to enhance personal objectivity, integrity, and ethical conduct.

· Develop the motivation and skills necessary to continue learning throughout their life.

· Appreciation of diverse world-views resulting from a variety of geographical, cultural, and racial experiences.  

· Knowledge of the expectations for professional conduct.

Master of Accounting Learning Goals

Learning for graduate accounting students in the Master of Accounting program will be advanced with an intensive program that builds on a student’s undergraduate accounting preparation to enhance their education as the basis for successful professional careers in local, regional, and national organizations.  

Professional Knowledge.  Each student will demonstrate mastery of professional knowledge in their understanding of the:  

· Core competencies for a Master of Accounting including an area of accounting specialization.  

· Legal, ethical, and regulatory environment of business and the strategic role of accounting. 

Professional Skills.  Each student will demonstrate mastery in professional skills that include the ability to:

· Research complex accounting-related issues and apply their findings in various decision settings.  

· Develop, measure, analyze, synthesize, validate, communicate, and make professional judgments relative to financial and other types of information in problem solving and decision making.

· Use oral and written communication in the context of accounting-related matters.

Professional Values and Attitudes.  Each Student will demonstrate mastery of professional values and attitudes including:  

· The ability to make value-based judgments under conditions of uncertainty.  

· An appreciation for the need to continue life-long learning activities to maintain professional knowledge and skills.  

· An appreciation for diverse world views.

Embedded Learning Assessment and Documentation

Embedded assessment represents one approach for documenting the effectiveness of the School of Accountancy’s teaching and learning effectiveness.  Embedded assessment means that learning assessment tools are “embedded” into regular course exams and assignments.  In addition to providing a basis for grading students, these assessment tools allow faculty to evaluate approaches to instruction and course design. The embedded assessment process will generally include the following steps:

1. State the program-level learning goals (competencies) at a conceptual level.

2. For each learning goal, identify the courses within the program in which the learning goal is expected to receive significant emphasis.  

3. For each course providing a significant emphasis, define the learning goal operationally in terms of measurable outcomes.  

4. Identify the learning activities that support the learning goal being examined. 

5. Describe the assessment measure(s) to be used, including grading criteria (rubrics) that are to be employed.

6. State the desired level of outcome performance quantitatively (i.e., success rate in achieving desired outcomes). 

7. Implement the assessment measure and gather the data (for example: embed the measure as part of an exam, or other course requirement). 

8. Analyze the results of the assessment activity and summarize findings on the students’ level of performance.

9. Draw a conclusion based on the analyses.

10. Suggest recommendations for improvement.

11. Be able to demonstrate a continuous improvement feedback loop (over time).

12. Maintain appropriate documentation (student work used to conduct assessment, rubrics, and analyses). A separate set of assessment documentation should be maintained for each program learning goal addressed in a given course.



Course-embedded assessment results are compiled using the School of Accountancy’s Course-Embedded Assessment Learning Form (Exhibit 1). The purpose of this form is to provide a common format for summarizing embedded assessment activities.  Instructors complete one form for each program-level learning goal assigned to their course.  Using the form, instructors enter the learning outcome objectives for their course that support the assigned learning goal.  For each learning outcome objective, instructors enter the learning activities employed, the assessment methods used, the criteria employed to assess the learning activity.  Finally, the instructor prepares an analysis of the results and makes recommendations for improving learning activities to raise student performance levels.  The instructor may also recommend changes to outcome objectives and/or assessment methods based on the findings.


Mapping of Program Learning Goals

The SOA Undergraduate and Graduate Curriculum Committees and the SOA faculty reviewed the coverage of the program learning goals across the core courses of the bachelor’s and master’s programs.  Coverage was ranked as High (H), Medium (M), or Low (L).  The result of this ranking for undergraduate core courses is presented in Table 1.  Corresponding data for graduate core courses are presented in Table 2.  This analysis formed the basis for embedded assessment deployment.  The courses for which a specific learning goal was ranked an “H” were candidates for embedded assessment activities for that learning goal.  From this analysis, assessment assignments were made to specific courses for each learning goal.  These are presented in the following section.
Learning Goal Assessment by Course

Assessment Deployment by Learning Goal - Undergraduate


For each undergraduate learning goal (shown below in bold italics) the courses assessing this goal are listed.  An embedded assessment form is completed for each goal in each of the courses assigned to assess it.


Each student will demonstrate the ability to apply the development, measurement, recording, analysis, validation, interpretation, and communication of financial and other business information.


ACCT3110
Intermediate Financial Accounting and Reporting I


ACCT4200
Advanced Accounting

Each student will demonstrate the ability to apply professional knowledge of the roles of accountants in providing and ensuring the integrity of financial and other information.


ACCT3120
Intermediate Financial Accounting and Reporting II


ACCT4510
Auditing Principles and Techniques

Each student will demonstrate the ability to apply professional knowledge of the ethical and regulatory environment for accountants.


ACCT3120
Intermediate Financial Accounting and Reporting II


ACCT4510
Auditing Principles and Techniques

Each student will demonstrate the ability to apply professional knowledge of business processes and process analysis.


ACCT4500
Accounting Information Systems

Each student will demonstrate the ability to apply professional knowledge of internal controls and security.


ACCT4500
Accounting Information Systems


ACCT4510
Auditing Principles and Techniques

Each student will demonstrate the ability to apply professional knowledge of risk 

assessment and assurance for financial and non-financial reporting.


ACCT4510
Auditing Principles and Techniques

Each student will demonstrate the ability to apply professional knowledge of the design and application of technology to financial and non-financial information management.


ACCT4500
Accounting Information Systems

Each student will demonstrate the ability to apply professional knowledge of tax policy, strategy, and compliance for individuals and enterprises.


ACCT3410
Income Taxation I


ACCT4410
Income Taxation II

Each student will demonstrate basic professional skills in the area of oral and written communication in the context and language of accounting and business.


ACCT3310
Strategic Cost Management

Each student will demonstrate basic professional skills in the use of information 

technology to support business processes, decision making, and to ensure financial integrity.

ACCT4500
Accounting Information Systems

Each student will demonstrate basic professional skills in the area of decision making.


ACCT3110
Intermediate Financial Accounting and Reporting I


ACCT3120
Intermediate Financial Accounting and Reporting II


ACCT4200
Advanced Accounting
Each student will demonstrate basic professional skills in the area of problem solving / critical thinking skills.


ACCT3110
Intermediate Financial Accounting and Reporting I


ACCT3120
Intermediate Financial Accounting and Reporting II


ACCT4200
Advanced Accounting
Each student will demonstrate the ability to work productively as a member or leader of a team.

ACCT3310
Strategic Cost Management


ACCT4510
Auditing Principles and Techniques

Each student will demonstrate the ability to find and communicate answers to accounting and tax questions (issues) by searching the appropriate pronouncements, regulations, securities data, and periodicals.


ACCT3410
Income Taxation I


ACCT4410
Income Taxation II

Each student will demonstrate an awareness of value-based reasoning techniques to enhance personal objectivity, integrity, and ethical conduct.


ACCT3310
Strategic Cost Management


ACCT4510
Auditing Principles and Techniques


ACCT4410
Income Taxation II

Each student will develop the motivation and skills necessary to continue learning throughout their life.


ACCT3310
Strategic Cost Management


ACCT3410
Income Taxation I

Each student will demonstrate an appreciation of diverse world-views resulting from a variety of geographical, cultural, and racial experiences.


ACCT3110
Intermediate Financial Accounting and Reporting I

Each student will demonstrate an awareness of the expectations for professional conduct.

ACCT3120
Intermediate Financial Accounting and Reporting II


ACCT4410
Income Taxation II

Assessment Deployment by Learning Goal – Master of Accounting



For each graduate learning goal (shown below in bold italics) the courses assessing this goal are listed.  An embedded assessment form is completed for each goal in each of the courses assigned to assess it.


Each student will demonstrate mastery of professional knowledge in their understanding of the legal, ethical, and regulatory environment of business and the strategic role of accounting. 

ACCT 6510
Financial Auditing

PFP 6560
Business Law and Professional Responsibilities


Each student will demonstrate mastery in professional skills that include the ability to research complex accounting-related issues and apply their findings in various decision settings.  

ACCT 6410
Tax Research and Procedures 

ACCT 6610
Accounting Theory and Research

Each student will demonstrate mastery in professional skills that include the ability to develop, measure, analyze, synthesize, validate, communicate, and make professional judgments relative to financial and other types of information in problem solving and decision making.

ACCT 6200
Advanced Topics in Financial Reporting
ACCT 6510
Financial Auditing

ACCT 6610
Accounting Theory and Research

Each student will demonstrate mastery in professional skills that include the ability to use oral and written communication in the context of accounting-related matters.

ACCT 6410
Tax Research and Procedures

ACCT 6800
Accounting Communications and Professional Conduct

Students will demonstrate mastery of professional values and attitudes including the ability to make value-based judgments under conditions of uncertainty.  

ACCT 6510
Financial Auditing

PFP 6560
Business Law and Professional Responsibilities

Students will demonstrate mastery of professional values and attitudes including an appreciation for the need to continue life-long learning activities to maintain professional knowledge and skills.  

ACCT 6410
Tax Research and Procedures

PFP 6560
Business Law and Professional Responsibilities 

ACCT 6200
Advanced Topics in Financial Reporting
ACCT 6800
Accounting Communications and Professional Conduct

Additional Assessment Measures

Educational Testing Services.  Colleges and universities throughout the United States use the Major Field Test in Business developed by Educational Testing Services (ETS), Princeton, New Jersey, to measure student academic achievement and growth and to assess the educational outcomes of the business program’s core subjects collectively as well as separately. 

Student Course Evaluations.  The Utah State University Teacher/Course Evaluation is administered in all SOA courses at the end of each semester.  This instrument contains four sections of quantitative rankings (general, course information, instruction, and student demographic data) and provides space for written comments on the back.
Student Satisfaction Surveys.  All seniors and graduate accounting students complete the SOA Student Satisfaction Survey.  This instrument captures quantitative rankings measuring faculty, knowledge area coverage, professional skills coverage, and pedagogy.  Students are also asked to respond to two high-level questions as to whether attending the USU SOA was a wise choice and also whether they would recommend the SOA to other potential students. 
Alumni Satisfaction Surveys.  Alumni are surveyed in five-year intervals using an instrument very similar to the student satisfaction survey. This instrument captures quantitative rankings measuring faculty, knowledge area coverage, professional skills coverage, and pedagogy.  Students are also asked to respond to two high-level questions as to whether attending the USU SOA was a wise choice and also whether they would recommend the SOA to other potential students. 

Employer Satisfaction Surveys.  Employers are surveyed in five-year intervals using an instrument that is closely related to a subset of the student satisfaction survey in that it asks employers to rate USU educated employees according to their performance in knowledge, skills, and professional attribute areas.
Recruiter Satisfaction Surveys.  Accounting recruiters who visit campus are surveyed annually to assess their satisfaction with the SOA recruiting process, facilities, student preparation, and student interviewing effectiveness.  
CPA Exam.  One of the world’s leading licensing examinations, the CPA Examination serves to protect the public interest by helping to ensure that only qualified individuals become licensed as Certified Public Accountants (CPAs).  The National Association of State Boards of Accountancy compiles national pass rates by institution.
External Course Review.  The SOA engages accounting practitioners to review syllabi, pedagogy, exams, and other course materials for core accounting courses in both the undergraduate and graduate programs.  This instrument asks these professionals to provide quantitative rankings on the syllabus, course content and delivery, and exams and assignments.  Comments are also solicited.
Peer Teaching Evaluation.  SOA faculty members conduct peer teaching evaluations of each other’s courses that examine the syllabus, the content and organization, and the delivery and student interaction.  A survey instrument is used to guide and document classroom visits and teaching assessments.  The instrument requires faculty to respond to the peer evaluation and explain how reviewer comments will be addressed in future courses.  A master evaluation schedule has been established to ensure that every course for every faculty member is reviewed at least twice every three years.  The peer evaluation provides an opportunity for faculty members to observe the teaching techniques of their peers, provide constructive criticism, and share best practices on teaching.
Student Focus Groups.  The SOA conducts an annual focus group to obtain candid insights into SOA programs from a student perspective.  The focus group is comprised of members of the Student Advisory Council.  The facilitator is selected from outside the College of Business to encourage more open responses from the students.  The facilitator directs the discussion of program strengths, weaknesses, and opportunities for improvement.  After the event, the facilitator provides the department head with a transcript of the audio-recording of the session.
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