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DefinitionsGenerative AI is…

a subset of Deep Learning that 

involves training a model to generate 

new data that is like the training data 

it was given. This type of AI can be 

used to create art, music, text and 

even entire virtual worlds, among 

other applications.

Artificial Intelligence

Machine Learning

Deep 
Learning

Generative 
AI

Deep Learning

a machine learning technique in which layers of 

neural networks are used to process data and 

make decisions.

Machine Learning

subset of AI that enables machines to learn from 

existing data and improve upon that data to make 

decisions or predictions.

Artificial Intelligence

the field of computer science that seeks to create 

intelligent machines that can replicate or exceed 

human intelligence.

Generative AI

a capability of using prompts to create, improve, 

and interact with text, images, video, and sound 

using large trained models
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What CFOs say…

• “How can we improve our data quality?”

• “Can we integrate our systems and data sources?”

• “How do we reduce the number of reports and spreadsheets and move to self 

service reporting?”

• “How do we start using more consistent and relevant metrics that are aligned to 

strategy?”

• “How do we create forward looking insights leveraging advanced analytics, 
Machine Learning and AI?” 

• “What’s the role of a Finance CoE when it comes to data, analytics and decision 
support?”

“We often hear from our clients a desire to add 
value to the business through forward looking 
insights
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52% 89%

45%

say striking the right balance 

between cost cutting and investing 

for growth is a top challenge

of CFOs plan to invest in GenAI in 

the next 12 to 18 months

are prioritizing the use of 

technologies such as GenAI and 

advanced analytics to build 

predictive models and strengthen 

scenario analysis capabilities

of CFOs are planning to revise 

enterprise risk management 

practices

37%

55% 47%
said that emerging technologies are 

already delivering enhanced 

stakeholder trust

of respondents say their company 
invested in AI — it was a top-3 

investment priority — in the last 12 

months, more than any other technology 

listed



In transforming and adopting a very different way of operating, the Finance function will become significantly more efficient and have the opportunity 

to actively contribute to business performance and drive real value creation. 

Generative AI can supercharge the evolution of the Finance Function
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Interim ‘Fit’ state

Finance ta lent should be operating at this level; data and information are considered 

‘hygiene’ not value-add.
Most Finance organizations operate in this space – due to a mix 

of business and finance behaviors, expectations, existing 

capabilities and system challenges
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Talent capabilities must build on each other in order to achieve the Future State Finance Vision, and 

leveraging Generative AI can supercharge the journey
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& Insight 

Traditional model

Other  Advanced Analytics



The interrelationship between Gen AI and traditional AI/ML/Analytics
Generative AI and traditional AI/Analytics can augment each other to unlock new capabilities, but do not always require the o ther in order to make an 

impact on a process 

● Visualizing data insights

● Identifying anomalies in data

● Predicting future trends

● Drafting memos, policies, 
and communications

● Interactive dialogue and 

Q&A for any situation

● Turning numerical data into 
summarized insights

● Natural language querying and 

interrogation of data

Traditional 

AI/ML/Analytics

Generative 

AI

Synergistic 

Opportunities

Traditional AI/ML/Analytics 

capabilities produce numerical
findings and visualizations based 

on data inputs

Generative AI capabilities 

produce textual, image-based, 
or audio results based on 

prompts / inputs

Generative AI can supercharge

certain AI/ML/Analytics capabilities 
by turning numerical findings into 

meaningful and digestible 

insights



Generative AI will transform 
every business…

✔ Scale further

✔ Work faster

✔ Reduce Costs

✔ Enable new business models

… Allowing innovation- minded 
organizations to…

Scale without resource 

constraints

Enable workers to 

have access to the 
best possible 

knowledge

Improve the speed 

and quality of all text 
and coding work

Automate for efficiency 

and lower costs

Enable your workforce to 

focus on higher value 
transactions

Enhanced customer 

experience: Convert the 
unique knowledge of your 

business into new services 

you can provide to customers

Improve the speed and 

quality of decisions

Accelerate time to realize 

value



The Impact to 

Accounting & Finance



Task Description Finance Example(s)

Summarization/

synthesis

Summarizing an abbreviated 

form of a given document, coded 

program, or other body of data

• Summarize key insights from accounting 

pronouncements, financial reports, financial news 

that impact policies, processes and reporting

Deep Retrieval

Extract key information from 

large amount of unstructured 

data

• Analyze large amount of contract, POs, invoices, and 

provide insights and extract key information relevant 

for financial reporting

Content 

transformation

Transforming one piece of data 

into another, such as image style 

transfer, text translation, or 

personalization of text

• Format code according to best practices

• Update contract language based on a select style

• Translate content from one language to another

Content 

augmentation

Expanding upon existing data or 

information, such as auto-

complete or synthetic data 

creation

• Impute missing data values with synthetic data

• Generate sentiment analysis

Q&A (Dialogue)
Generating an answer to a 

question or prompt

• Customer service chatbot responses

• Query a document/training content by asking 

questions

Net-new content 

creation

Creating net-new content based 

on existing reference content

• Generate journal entries

• Generate code from textual description and legacy 

system data model parameters

Generative AI models are being applied to initial use cases now with the 
potential to reset the boundaries of Finance Digital Transformation.
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Generative AI is 

increasingly effective 

at performing these 

tasks across a variety 

of different mediums:

Generative 

Interfaces

Speech & Audio

Text

Coding

Visual Media



Generative AI has the ability to impact a significant variety of processes 
across the Finance and Accounting landscape

Policies and Controls

Account Reconciliations & 
Certifications

Financial Reporting

Statutory Reporting

Master Data Management

Intercompany Accounting

Record to Report Order to Cash Procure to Pay Acquire to Retire FP&A

Regulatory Reporting 
Policy & Guidelines

Manage Sales Orders

Customer Billing

Manage and Process 
Deductions

Maintain A/R Ledger and 
Apply Cash

Credit Management

Revenue Recognition & 
Assurance

Manage and Process 
Collections and Disputes

Supplier On-Boarding & 
Maintenance

Purchase Requisition 
Processing

Invoice Processing

Payment Processing

Expense Reimbursement 
Processing

Query Management

Purchase Order Processing

Manage Project Setup

Acquire Externally 
Procured Assets

Track Assets

Manage Period-End 
Activities for Assets

Tag Assets

Develop Long-Range Plan / 
Program Plan

Prepare for Capital Plan

M&A Acquisition Support

Board of Directors Material 

Preparation and Support

Perform standard product 

profitability analysis and reporting



Since everyone loves use cases and case studies, here’s a couple
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Current 

State

What Can 

Gen AI Do?

Key Benefits

Variance Analysis and 

Commentary Generation

● Manually review and analyze 
data to produce commentary

● Significant time spent drafting 

correct wording

Transform 

numer ical 

data into text

Produce 

written 

commentary

Uncover new 

insights

● Reduction in effort to produce 
commentary, flux, etc.

● Deep insights for strategic 

decision making 

Contract Review and

Key Term Processing

Transform 

text into 

structured 

data

Summarize 

key terms 

and 

implications

Create 

tracking doc 

/ new drafts

Identify key 

terms within 

contracts

● Manually search large volume of 
texts for key terms with financial and 
accounting implications

● Manually create tracking documents

● Reduction in effort and time to 
review contracts for key terms

● Structured tracking and ability 

to generate new drafts

Use Case Journal Entry 

Creation

Transform 

numer ical 

data into 

text and 

vice versa

Summarize 

key 

information

Creation of 

journal entry

Extract 

relevant 

activity from 

the period

● Manually analyze various data 
sources (e.g. POs / invoices / 
bills) to determine journal 

amount

● Requires less manual effort to 
generate journal entry

● Faster review and eventual JE 

booking



AI Assisted Generation of Flux Commentary
Example of what the user experience may look like with a tool that helps generate flux commentary using a LLM and potential s teps to develop the application

“Please help me write my 
flux commentary for 

Prepaid Expenses”

“It seems like the movement 
in Prepaid Expenses was 

driven by the US Prepaid 

Expense Account, would you 
like me to dive deeper into 

activity in that account?”

“Yes, let’s drill into the US 
Prepaid Expense Account, 

there was some 

significant activity there 
this period.”

“Here are a few journal 
entries that stand out, 

would you l ike to base 

your flux commentary off 
of this activity?”

“Yes, the second and 
fourth journal entries you 

provided are what I want 

to base my commentary 
off of”

3. GPT generates 
commentary based 

off of information 

from balances and 
journals tables, as 

well as historical 
flux commentary

“The $115M (36%) 
decrease in Prepaid 

Expenses was primarily 

driven by …”

User

Tool

Backend

1. Identify Significant Account Movements
2. Identify Significant Journal Entries 

Movements
3. Generate Flux Commentary

Historical Data (past  flux commentary, account 

balances)

Context (where to pull from, how to format, COA, etc.)

Historical Data (past  flux commentary, je activity)

Context (e.g. how to ident ify  significant JEs)

Historical Data (past  flux commentary, account balances, 

je activity)

Context ( tone, format, nuances, etc.)

AI analysis of account movements provides 

quick insight into which sub accounts were 

driver of FSLI movement

2a.GPT 
generates SQL 

codes to pull 

relevant JE 
activity

2b.Tool uses 
Python and 

Database API to 

pull from journals 
table in 

structured data 
format

2c.GPT generates 
Python code to 

transform dataset 

as needed and 
output in Gsheet 

using Google 
Sheet API

AI analysis of journal entry activity provides 

quick insight into significant transactions that 

will drive flux commentary

AI generated first draft of flux commentary 

reduces the initial research and generation steps 

of the reporting process, allowing the user to 

focus on review and other value add activities 

1a.GPT 
generates SQL 

code to pull 

relevant account 
balances

1b.Tool uses 
Python and 

Database API to 

execute SQL 
code and pull 

from balances 
tables

1c.GPT 
generates 

Python code to 

manipulate the 
dataset as 

needed

User
Experience

Description

Backend
Process

Steps

Training 
Required

Value Add

Toolkit



AI Assisted Contract Review and Generation
Example of what the user experience may look like with a tool that helps generate contract terms using a LLM and potential steps to develop the application

“Please help me review 
the new contract in this 

folder with GHI and flag 

key terms and risks that I 
should review”

1a.Tool uses Python 
and Google Drive 

API to pull relevant 

contract from contract 
repository for analysis

“I have extracted key terms 
from this contract in a 

structured data table for your 

review, I ’ve also added a field 
for terms that we haven’t seen 

in previous contracts in 
another column and output in 

this google sheet”

“Thanks, can you pull 
past performance with 

GHI and see if any terms 

should be adjusted?”

“I have pulled GHI content 
performance data in the 

second tab and based on 

performance always being 
lower than the lowest 

bracket, I have suggested 
new payout terms in a 

new column in the first 

tab”

“Ok this looks good, can 
you create a draft based 

on your suggested payout 

terms and with risk 
clauses removed?”

3. GPT generates 
draft output in 

GDoc using 

Google Docs API

“Sure, here is the new 
contract in a google doc”

User

Tool

Backend

1. Extract key terms and flag risks in table 

output
2. Pull data and suggest terms for negotiation 3. Create new draft based on agreed upon edits

User
Experience

Description

Backend
Process

Steps

Historical Data (contracts, key terms, risks)

Context (where to pull from, how to format, etc.)

Historical Data (past  performance)

Context (e.g. if performance is always lower, suggest 

new terms)

Historical Data (contract language)

Context (guiding principles)

Training 
Required

1b.GPT generates 
Python code to 

transform dataset,  

analyze, and output in 
Gsheet using Google 

Sheet API

Value Add

Extraction of key terms and risks assisted by AI 

leads to less time spent manually reviewing 

contracts

2a.GPT generates 
SQL codes to pull 

past performance

2b.Tool uses 
Python and 

Database API to 

pull from content 
performance table 

and past contract 
details in structured 

data format 

2c.GPT generates 
Python code to 

manipulate dataset 

as needed and 
output in Gsheet 

using Google 
Sheet API

AI analysis of past performance and generation 

of suggested edits based on historical 

performance leads to faster analysis and 

generation of contract edits

AI generated first draft of contract requires less 

manual effort to generate, allowing for quicker 

review and overall contract generation

Toolkit



AI Assisted Generation of Reclass JEs
Example of what the user experience may look like with a tool that helps generate reclass journal entries using a LLM and potential steps to develop the application

“Please help me come up 
with a journal entry 

amount for Product Type 

1 Reclass for this period”

“Product Type 2 for  the period 
is $Xm, and partner ABC have 

Product Type 1 that should be 

considered for  reclass from 
Product Type 2, which I have 

calculated to be $Ym based 
on active contract terms 

dated 12/1.”

“Can you pull the Product 
Type 1 and contract detail  

for ABC into a 

spreadsheet so I can 
review it”

“Here is the Product Type 
1 detail  for ABC in a 

google sheet for your 

review with the query that 
I used to pull the data in 

the second tab, and the 
contract term in another 

tab with page number”

“Ok this looks good, can 
you prepare the journal 

entry with debits and 

credits that are usually 
used for  this entry”

3. GPT generates 
draft JE based off 

of information from 

exist ing partner 
contracts, content 

performance with 
content 

classification details 

“Debit Account Str ing 
XXX $Ym

Credit Account String XXX

$Ym”

User

Tool

Backend

1. Analyze live data and calculate reclass 

amount
2. Compile, summarize and output backup for JE 3. Create draft JE with account string

Historical Data (contracts, balances, je activity)

Context (where to pull from, how to format, etc.)

Historical Data (contracts)

Context (e.g. what details do users want to see)

Historical Data (journal entries)

Context (guiding principles, nuances, etc.)

AI analysis of activity during the period and 

generation of reclass amount based on current 

contract terms accelerates process

2a.GPT 
generates SQL 

codes

2b.Tool uses 
Database API to 

pull from content 

performance 
table and 

contract details 
in structured data 

format

2c.GPT generates 
Python code to 

transform dataset 

as needed and 
output in Gsheet 

using Google 
Sheet API

AI summarization of analysis and relevant 

details allows for easier, detailed review of the 

tool’s output

AI generated first draft of JE requires less 

manual effort to generate and allows for quicker 

review and eventual JE booking

1a.GPT 
generates SQL 

codes to pull 

content 
performance 

data 

1b.Tool uses 
Database API to 

pull from content 

performance and 
contract details 

in structured data 
format

1c.GPT 
generates 

Python code to 

calculate Product 
Type 1 reclass 

amount

User
Experience

Description

Backend
Process

Steps

Training 
Required

Value Add

Toolkit



Risk and 

Governance



Rapid progress and complexity of 

generative AI solutions is prompting 

discussions on regulations - each 

implementation must consider the risks 

with the rewards Models can inadvertently learn and perpetuate biases 

present in their training data

DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

Automate tasks NOT Decisions 

Code or other executables must 

follow strict human review 

procedures 

Automation must be used 

strategically - some repetitive tasks 

train staff for more complex 

activities 

Evaluate larger economical 

implications as the technology gets 

broadly rolled out

Strategically protect creative 

fields (art as well as science) 

Some of the known risks

What is the risk?

Strategic Considerations…

Unintended bias 

Intellectual property and plagiarism 

Dependency on AI-generated solutions

Security vulnerabilities

Generative AI may produce code that closely resembles 

existing copyrighted code, leading to intellectual property 

disputes 

Over-reliance on AI-generated code may reduce the 

adaptability and resilience of software development 

teams, as they become more dependent on such tools 

Generative AI tools can be exploited to automatically 

generate and inject malware or other security threats into 

software applications
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Creating Cultures of Accountability & Transparency: Organizations can increase trust and encourage 

ethical applications of AI by promoting transparency for regulators and customers towards how AI is utilized 

and what risks exist that could create conflicts or the need for accountability

Ensuring Safety and Security: Recognition of risks associated with the safety of systems, privacy of users, 

and data security can protect the business from adverse business implications and can foster public trust in 

the business and technology

Maintaining Regulatory Compliance: Close monitoring and alignment with evolving regulations will 

reduce the risk of regulatory fines and litigation

Accelerating Innovation: Effectively defining governance in parallel with technology planning will cultivate 

the creation and development of new Generative AI innovations without elevating the risk of financial, 

regulatory, or reputational implications

In the face of increased regulatory & consumer scrutiny, organizations 
must consider the appropriate governance and risk framework

18

Organizations considering or actively adopting Generative AI must think through the appropriate 

governance and risk framework that weighs the following benefits: 



What should you be thinking about today?

19

How will you approach these 

AI governance topics?

• Roles, responsibilities and 

accountability

• Policies and procedures 

• AI data usage and AI learning 

procedures

• Monitoring, testing of the tool and 

sampling

• Issue identification, management 

and escalation procedures

• Training of AI staff and 

development of training materials

• Segregation of duties during AI 

development, implementation and 

usage

• Tech risk management capabilities 

• Cyber security and data privacy

• Regulatory and internal reporting

Governance Program

• What will your organizations AI governance function and 

framework look like?

• Who will take ownership of the various aspects of AI usage 

and development, and how will the owner be accountable?

• How will you keep up to date with regulatory changes, new 

legal requirements to make adequate changes to AI?

Unintended Consequences

• How will your organization mitigate the risk posed by 

unintended consequences of AI usage?

• What kind of processes will be implemented to ensure AI 

systems are using approved assumptions and data?

• How do you ensure AI bias is accounted for in the 

development and implementation of AI systems?

AI System Inventory

• How will your organization keep track of all the AI 

technology being used across the company?

• How will you stay ahead of new technological 

developments and the implementation of them into the 

business?

• How will you manage the usage of AI by third parties which 

affect your business?

Development and/or Procurement of AI

• How will you determine if AI programs will be developed 

internally or by other parties?

• What channels at the organization will take part in the 

procurement process?

• How do you ensure the ethical and appropriate 

development of procured AI technology? 

Implementation Into “Business as Usual”

• What parts of your value chain will be affected by the rise 

of AI?

• How will you determine if AI should replace legacy systems 

or if it will be a good fit  into your business processes?

• Are there parts of your business where AI implementation 

is too high risk, or likely subject to regulatory scrutiny?

Data Privacy & Security

• How do you ensure data used to teach AI, and data used 

by AI in business processes complies with anti-

discrimination laws and regulations?

• What kind of ITGC controls are required to ensure the 

security and privacy of customer data is maintained?

• How do you mitigate bias in the type of data used by AI?



Beyond AI 

The New Essential 8



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

The Essential Eight
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In 2016, we first identified the Essential 

Eight — settling on the crucial shortlist 
after analyzing more than 250 
technologies in our labs. 

Since then, much has changed. 

To help businesses assess where to direct 

strategic investments, we’ve updated the 

Essential Eight and organized them into three 

categories:

● Essential to Expand

● Essential to Evaluate

● Essential to Experiment

Artificial Intelligence • IoT • Blockchain • Augmented Reality •  Virtual 

Reality • Advanced Robotics • Quantum Computing • Neuromorphic 

Computing 
THE ESSENTIAL EIGHT

Publication: The New Essential Eight technology trends

https://www.pwc.com/us/en/tech-effect/emerging-tech/essential-eight-technologies.html
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Essential to Expand

These technologies are used at scale in 

many enterprises, and many companies 

are ready to expand further. 

If you’re not looking at more widespread 

implementation, you should be.

JP
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Essential to Evaluate

These technologies are deployed for a 

growing number of use cases but may 

have been back-burnered at some 

companies. 

You may want to reevaluate their fit 

within your business strategy given 

recent advancements.

JP
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Essential to Experiment

These technologies are highly promising 

and rapidly advancing but not yet 

mainstream. 

It’s important to begin exploration and 

consider how your business or industry 

could be impacted by them in the 

coming years.

JP



PwC

2023 Emerging Technology Survey

Between August 16, 2023, and 

September 13, 2023, we surveyed 1,026 

executives in the United States (468 in 

business roles, 558 in technology roles) 

on topics related to emerging 

technologies. 

Respondents are from companies across 

industries that have at least $500 million 

in revenue. 

This survey shows that a few 

companies — very few — are 
getting the proper value out of  

emerging technologies. 

The EmTech Accelerators

74% of EmTech Accelerators use 

emerging technology to expand into 

new markets.

72% of EmTech Accelerators strongly 

agree their company’s emerging 

technology strategy is integrated with 

their business strategy.

Only 7% of survey respondents say they are consistently getting value from their 

emerging technology investments. 

We call this group the “EmTech Accelerators”, and they report significantly higher 

benefits from emerging technologies in general, and from GenAI in particular, than 

their peers.

They are more likely to be training their 

employees on emerging technologies

Report higher levels of integration

across the emerging technologies their 

company has or plans to invest in.

JL



EmTech Accelerators are achieving greater value from 
their emerging tech investments

PwC: US Emerging Tech Survey 2023

Q18. Which, if any, of the following benefits has your company achieved or expects to achieve from the use of emerging technologies? Base: All Respondents (1026) 

100%

50%

Largest % difference 

+38%pt

+34%pt

JL



AI in Classroom



Between-classes/sections 

First time teaching a concept 

Excellent students highlight deficiencies

Generating examples

DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

How can you think about using AI as a professor

28

i need a professor who is standing in front of a whiteboard with accounting and/or 
math formulas written on the board. However, there is also a computer with an AI 
logo on it that is next to the blackboard, and the point of the image is to make the 
reader of the slide understand the concept that a professor can actually do her job 
better when using generative AI in the classroom



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

How can you think about using AI as a professor

29



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

How can you think about using AI as a professor

30



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

How can you think about using AI as a professor
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DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

How can you think about using AI as a professor

32



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

How can you think about using AI as a professor

33

• Save time consuming creation tasks for known content

• Increase creativity, variety, and/or diversity of examples

• Could it reduce colleague interaction? 



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

How can you help your students appropriately use the technology? 

34

• Prompting

• Writing

• Sounding off



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

Prompting

35Chia et al (https://arxiv.org/pdf/2311.09277)



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

Writing

36

“And so, I'm a believer that the future is going to be for the folks 
who can go one level above the generative AI and be even a 
better writer so that they can edit the AI and they can refine it, 
be creative enough so that they don't depend on the AI, but 
they can riff with the AI and then their combined creativity is 
gonna be that much better.”

Sal Khan, Interview, ReThinking with Adam Grant, 15 Aug. 
2023



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

Writing

37

An example from the classroom…
Find an earnings call, listen to the entire transcript, answer some key 
questions, and write a recommendation to buy or sell the stock. 

• Work in pairs (get them to submit the prework)
• Take contrasting points of view
• Answer questions based on those perspectives
• Work collaboratively with AI to develop the memo

Synthesize multiple data points from two perspectives
Experiment with different angles and points of view
Choose which version best captures a single, cohesive point



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

Writing

38Ethan & Lilach Mollick

1. Develop your prompt



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

Writing

39

2. Experiment, interact, adjust

Example: Rewrite the memo, expanding on the 

company’s operational challenges. We believe 
that these changes most likely will not make 
enough of an impact on future profits to outweigh 

their current shortcomings, so we advise to sell 
the stock.

Example: Rewrite the memo expanding on all 

key points, ensuring that each has sufficient 
analysis. No one point is more important than 
any other. Continue to emphasize how we 

believe that the company’s efforts will not 
mitigate current concerns. 



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

Writing

40

3. Return to “Manual” Mode

• Once you’re satisfied with the output, copy the text and all 

prompts into a separate document

• Work with your partner to shape it into a properly formatted 

memo

• Add headings

• Add opening/closing paragraph, BLUF/TL;DR
• Add prompt scenarios
• Add citations

• etc
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4. Document your AI collaboration

• Include in your submission, in this order:

• Revised earnings memo

• Initial AI prompt and all subsequent prompts

• Your working copy (i.e. the “best” or “final” AI output before 

you went back into manual mode.

• A reflective paragraph about lessons and learnings from 

collaborating with AI
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What actually happened

• Organizing Data

• Distilling Key Points
• Generating counterpoints
• Linking points together

• Tone

• Slant
• Stress
• Emphasis

• Contextual Awareness

AI Underperformed at 

Rhetoric

AI mirrored students’ 

ability at Synthesis
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What actually happened

• Critical thinking

• Pattern recognition
• Forming generalizations
• Taking a position based on facts

• Reading its own work (unless instructed) 

When it was fed the entire call transcript, it further fell apart
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Takeaways

• AI doesn’t write the same way as humans…

Co-develop chain of thought with students

• What students can teach, the AI can carry out…

Train students in skills they need to articulate for AI

• Writing with AI is a fundamentally different, although not necessarily easier, 

process…

Foreground useful frictions as central to learning and rhetorical 

awareness



DALL-E 2 Generated image with prompt 

“digital art - robot making a mistake in 

calculation and is sad”

Sounding off

45

I asked Chat GPT what the most effective way to fine-tune a DecisionTreeClassifier from Sklearn. It 

suggested to first start out with a base model evaluation to see initial performance. I previously had 
always just jumped straight into tuning parameters, and I had never taken the time to actually get a 
initial performance metric from a model tree, so Chat GPT was very helpful there.

When asking ChatGPT how I can find the best testing accuracy, it proceed to give me specific codes on 

how I would be able to do that. As well I could simply copy and past the code into python then I 
would be able to insert my own data into the code given. It told me to preform hyperparameter tuning 
using GridSearchCV.

ChatGPT essentially expanded my coding toolkit, allowing me to leverage techniques that I 

understand conceptually, but do not have the technical ability to code myself. 

Higher performing students
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This reminds me of The Professor, but with less humor!

If I could represent ChatGPT through a metaphor, it would be my dad when I need to know how do to my 
taxes.

I would also describe ChatGPT as congruent with a smart friend who likes to withhold information. It 

knows all of the answers that you are seeking, but sometimes you really have to pry into it (i.e. ask 
several follow-up questions) in order to get relayed the information that you are looking

If I were to represent ChatGPT through a metaphor it would be this: a lighthouse in the storm, but a 
compass gone haywire in calm waters. ChatGPT provides a very good starting point for idea 

generation or problem solving (hence the lighthouse in a storm), but when you actually start to attempt to 
implement ChatGPT solutions or use its ideas without editing them first, you are in trouble (compass gone 
haywire in calm waters).

Higher performing students
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ChatGPT explained things in ways that I didn't fully understand, and after trying to adopt the method 

it told me to use when I asked how to complete this assignment, I couldn't fully comprehend how to 
modify any of the things it was asking me to do, so it made it harder to personalize their 
suggestions to my liking.

I started off by provided ChatGPT with the model I was using and the parameters I was using for each 

model. I would then follow its recommendations for parameter tuning. I found this moderately helpful as 
it still took a good amount of trial and error on my end when it came to tuning the parameters.

I didn't get much use out of ChatGPT. I spent about 90 minutes on this assignment with maybe 10 
minutes dedicated to talking to ChatGPT. I basically just used it to explain the different parameters 

of the DecisionTreeClassifier function. It offered a surface level explanation of how I could improve 
my performance but was fairly non-specific

Lower performing students
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If I represented ChatGPT as a metaphor, it would be a faster and more direct Google, but it is nowhere 

near the quality of an actual professor or human. 

I envision ChatGPT as an absent-minded professor who knows a lot of the theory behind what it is 

teaching but has little real-world experience with what it is teaching.

It's like a student who only listens to lectures and reads the textbook but does not think outside of 
what the teacher teaches or information fed to them.

Lower performing students



Questions and 

Thanks!  
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